ABTOHOMHAsI HEKOMMepPYecKasi OpraHu3anus npodeccuoHaJIbLHOro 00pa3oBaHUA
«KoJiea:k MUPOBOM SKOHOMUKH U NEePeI0BbIX TEXHOJIOT Ui

PABOYASA ITPOI'PAMMA
IIpodeccnonanbHoro moay.ast

IIM.03 OcyimecTB/ieHHE POAAK MOTPEONUTEIbCKHX TOBAPOB H
KOOpPAUHAIUA PadOThl ¢ KJIMEHTAMM
M/IK. 03.01 TexHonorus npojax moTpeOUTEIbCKUX TOBAPOB U KOOPAUHAIIUS

paboTHI C KJIMEHTAMHU

10 CHEMATBHOCTHA
38.02.08 Toprosoe aeno

dbopma oOyueHus . ouHasl, 3a04Has
KBaJTM(UKAIHS — CTICIIUATIICT TOPTOBOTO Jea

Mocksa — 2025



OJOEPEHA

ITpenMeTHO# (LWHKIOBOH) KOMHCCHEH
3KOHOMHYECKHX OHCLIMIUTHH

ITpotokon ot 12 anpens 2025 . Ne 8

IIpencenarems MK

/Bypxuna JLB.

PACCMOTPEHA

Ha 3acenaHuH Ilearoruueckoro corera

Ipotokon ot 19 anpens 2025 . Ne §

Paspa6oTynK:

Pa3paGorana Ha ocHoBe DenepaibHOrO
rocy1apcTBeHHOI0 06pa30BaTeJbHOTO
CTaHJapTa ‘MO0 CNeNHATBLHOCTH
cpeaHero npogeccuoHaJIbLHOTO
oopazosanus 38.02.08 Toprosoe aesio

JaMecTuTeNb AUPEKTOPa IO METOANYECKOH
pabote

MWJ / ¥O.H. Boromonoga/
¥ IO

/ Tomncs

I'yceitnosa 3.1., npenogasarens AHO 110 "Kostenx MUpoBOi 5KOHOMUKY U IEPEAOBBIX TEXHOIOTHH"



COJAEPKAHUE

1. IACIIOPT PABOYEW ITPOI'PAMMBI ITPO®ECCHUOHAJBHOI'O MOIYJIA
2. PE3YJIBTATBI OCBOEHUSA TPO®PECCHUOHAJIBHOT'O MOJAYJIA

3. CTPYKTYPA U COAEP KAHUE NIPO®PECCUOHAJIBHOI'O MOAYJIA

4. YCJIOBUSA PEAJIN3AIIMU PABOYEM ITPOT'PAMMBI ITIPO®ECCHUOHAJIb-

HOI'O MOJY.JISI

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA ITIPO®ECCUHOHAJIBHOT'O

MOIYJISA

18

22



1. ITACIHHOPT ITPOT'PAMMBI ITPO®PECCHOHAJIBHOI'O MOYJIA

IIM.03 OcymecTB/ieHHEe TPOAAK MOTPEOUTEIHLCKIUX TOBAPOB U KOOPAUHALUSA
padoThI ¢ KIMEHTAMU
1.1 O6aacTs NpUMeHEeHUs MPOrPaMMBbI

PabGouass mporpamma npogecCHOHANBHOTO MOAYJS  SIBISIETCS  YacThIO
MpOrpamMMbl TOATOTOBKHU CHEIMATMCTOB CpeHero 3BeHa B cooTBeTcTBUU ¢ PI'OC mno
criermanbHocT CIIO 38.02.08 ToproBoe aemo B 4acTM OCBOCHHMSI OCHOBHOTO BHJA
nestenbHocT  (BJl):  OcymiectBieHre mnpoaak MOTPEOUTENbCKUX TOBapoOB U
KOOpJAMHALIMS paldOThl € KIMEHTaMM M COOTBETCTBYIOIIMX NpOo(eccHOHaTIbHBIX
kommnereniuit (ITK):

[Tonb30BaTbes MpOdecCHOHANBHOM JOKYMEHTAlMel Ha TOCyJapCTBEHHOM U
MHOCTPAHHOM SI3BbIKaX.

I1K 3.1. OcymecTBiarh GpopMupoBaHuEe KIMSHTCKON 0a3bl U €€ aKTyaln3alliio
Ha OCHOBe MHGpOpPMAIMK O MOTCHIMAIBHBIX KJIMEHTaX M WX MOTPEOHOCTSIX, B TOM
YHCJIE C UCTIOJIb30BaHUEM ITU(PPOBBIX U HHOOPMAITMOHHBIX TEXHOJIOTHH.

I[IK 3.2. OcymectBiaarh 3(P@GEKTHBHOE B3aMMOJCHCTBUE C KIMEHTAMHU B
MPOIIECCe BEACHUS MPEAA0TOBOPHOM pabOThI M IPOJIa’K TOBAPOB.

I[IK 3.3. OOecneunBath 3hPEKTUBHOE B3aUMOJCUCTBUE C KJIUEHTAMHU
(mokymarensiMH) B MpOLIECCE MPOAAKKA TOBApPOB, B TOM YHCIIE C HMCHOJb30BAaHUEM
CIIeHMATM3UPOBAHHBIX TPOTPAMMHBIX ITPOTYKTOB.

[IK 3.4. Peann30BbIBaTh MEPONPUATHS AJII 00ECHEUECHUs BBIMOIHEHUS IUIaHA
IPOJAXK.

[IK 3.5. OOGecneunBaTh peanu3alyi0 MEPONPUSTANA [0 CTUMYJIMPOBAHUIO
NOKYTaTEIBCKOTO CIPOCa.

ITK 3.6. Ocy1ecTBISTh KOHTPOJIb COCTOSIHUSI TOBAPHBIX 3aI1aCOB, B TOM YHUCIIE C
MPUMEHEHUEM MTPOTPAMMHBIX MPOAYKTOB.

IIK 3.7. CocTaBnsiTb aHAJTUTUYECKUE OTYETHI MO MNPOJIakaM, B TOM YHUCIE C
MPUMEHEHUEM MTPOTPAMMHBIX MPOAYKTOB.

IIK 3.8. OpraHu3oBbIBaTh IIOCJICTIPOJIAKHOE KOHCYJIbTAlIMOHHO-
UH(GOPMAIIMOHHOE COMPOBOXKJIEHHWE KJIMEHTOB, B TOM YHCIE C HCIOJIb30BAHUEM
UG POBBIX U UHPOPMAITMOHHBIX TEXHOJIOTHIA.

Pabouas mporpamMmma nmpodeccrnoHaTbHOTO MOYJIS MOKET OBITh MCHOJB30BaHa
B JOTIOJHUTEIHHOM  MPOGEeCcCHOHATHPHOM  O0pa3oBaHWM TPU  TOBBIMICHUU
KBaJIM()UKALIMKA TOBAPOBEIOB U MEHEIKEPOB.

1.2. Heau u 3apa4m npodeccHOHATIBLHOTO0 MOAYJISl — TPeOOBAHUA K pe3yJbTaTaM
OCBOCHMS MOYJIAA

C uenbio OBIaIeHUs] YKa3aHHBIM BUJAOM IPO(ECCHOHANBHON NESITEIbHOCTH U
COOTBETCTBYIOIIMMH MPOPECCUOHANBHBIMA KOMIIETEHUUSIMH OOYyYaloluica B XOJe
OCBOEHHMS MPO(HECCUOHATBHOTO MOJTYJISI IOJIKEH:
871a0emb HABLIKAMU.

— cbopa, 00pabOTKH, aHANIM3a U aKTyaIn3aluu HHPOPMaIlUKA O KIIMEHTaxX U
UX MOTPEOHOCTSX;



— TIOWCKA U BBISBJICHHSI MOTEHIIMAIBHBIX KIIMCHTOB;

— (GhopMHUpPOBaHUS U aKTyaTU3AINKA KIHEHTCKOUN 0a3bl;

- MIPOBEICHHS] MOHUTOPHUHTA JEATEILHOCTH KOHKYPEHTOB;

- OmpeieNieHUus] TOTPEOHOCTEW KIMEHTOB B TOBapax, pealn3yeMbIX
OpTraHU3aIUEH;

- dbopMHUpOBaHUS KOMMEPYECKHUX TPEIJIOKEHUNW TI0 TPOJax e TOBAPOB,
MOATOTOBKH, TPOBEJACHUS, aHalu3a pPe3yJbTaTOB MPEIJOTOBOPHON paboOThl U
MIPEITPOJAKHBIX MEPOIIPUATHH C KIIMEHTaMH;

- UH()OPMUPOBAHUS KJIUEHTOB O MOTPEOUTEITHCKUX CBONCTBAX TOBAPOB;

— CTUMYJIMPOBAHUS KIIMCHTOB Ha 3aKITFOYCHHUE CICITKH,

- B3aMMOJICHCTBHS C KJIMEHTAMU B TMPOIECCEe OKa3aHMs YCIYTH MPOAAKU
TOBApOB;

— 3aKPBITUS CIENOK;

- coOmo/ieHns TpeOOBaHMM CTaHJAPTOB OpraHU3alMud MpU  TPOJIAXKe
TOBApOB;

- WCITOJIB30BAHUS  CIICIIMAIM3UPOBAHHBIX IPOTPAMMHBIX TPOAYKTOB B
MIPOIIeCCe OKAa3aHUs YCIIYTH MPOJAaKH,

— COMPOBOXK/ICHUSI KIIMEHTOB C MOMEHTa 3aKJIFOYEHHS CACIKH JI0 BBIIAYu
IPOYKITHH,

- MOHUTOPHHT ¥ KOHTPOJIb BBITIOJTHEHUS YCIOBUI JJOTOBOPOB;

- aHanu3a ¥ pa3pabOTKA MEPOTPUSTHIA 11O BHITIOJHEHHUIO TIaHA TTPOJIAXK;

- BBITIOJTHCHWSI 3aTUIAHUPOBAHHBIX TTOKA3aTeNeH 10 00beMY TPOJIaK;

- pa3pabOTKH MPOTrPaMM IO TOBBIIICHUIO JIOSTILHOCTH KIHMEHTOB;

— pa3pabOTKH MEPOTIPUATUH IO CTUMYJITUPOBAHHIO TIPOIAK;

— WHGOPMHUPOBAHHS KJIUCHTOB O TEKYIIUX MApKETHHIOBBIX AKIIMSX, HOBBIX
TOBapax, yClIyrax u TEXHOJIOTHUSX;

- y4acTHhe B MPOBEICHUU KOH(EPEHIIUH U CEMUHAPOB JIJISl CYIIECTBYIOITNX
Y TIOTEHITUAIBHBIX MTOKYyTIaTeJIeH TOBAapOB;

— CTUMYJINPOBAHUS KIIMEHTOB Ha 3aKITFOYCHHUE CICITKH,

- KOHTPOJIS COCTOSTHHSI TOBAPHBIX 3aI1acoB;

- aHaJIM3a BBITIOJHEHUS IUIaHA TTPOJIAXK;

— WH(POPMAITMOHHO-CIIPABOYHOTO KOHCYJILTUPOBAHUS KJIUCHTOB;

— KOHTPOJII ~ CTCICHH  YIOBJIETBOPEHHOCTH  KJIMEHTOB  KauyeCTBOM
00CITyKUBAHUS;

— oOecrieueHust COOJIIOICHNs CTaHIapTOB OPTaHU3aAIIUH.

ymemy:

- paboTaTh ¢ pa3TUIHBIMU UCTOYHUKAMH WH(POPMAITUU U HCIIOIH30BaATh €€
OTKPBITBIE HWCTOYHHMKH JIJII  PACHIMpPEHUs KIUCHTCKOW ©0a3bl ©  JOCTYITHBIE
nH(OPMAIMOHHBIE PECYPCHI OPTaHU3AIUY;

- BECTH U aKTyaJU3UpPOBaTh 0a3y MaHHBIX KIMCHTOB;

— dbopMUPOBATh OTYETHYIO JOKYMEHTAIIUIO 110 KIIMEHTCKON 0ase;

- aHAIM3UPOBATh JIEATEILHOCTh KOHKYPEHTOB;



— ONpeaeNnsaTh NPUOPUTETHBIE TOTPEOHOCTU KIMEHTa U (PUKCUPOBATH UX B
0as3e JaHHBIX;

— MJIAHUPOBATHh UCXOJAIINE TeaehOHHBIE 3BOHKH, BCTPEUH, TIEPETOBOPHI C
MOTEHITUATHHBIMU U CYIIECTBYIOIIMMH KINCHTAMU;

— BECTU PEECTP PEKBU3UTOB KIIMEHTOB;

— MCIIOJIb30BaTh IPOrPAMMHbBIE MTPOIYKTHI;

- IUTAHUPOBATh 00bEMbI COOCTBEHHBIX MPOJIAK;

- yCTaHABIUBAaTh KOHTAaKT C KJIMEHTOM TIOCPEJCTBOM Tele(OHHBIX
MEPErOBOPOB, TUYHON BCTPEUH, HAMPABIICHUS KOMMEPUYECKOTO MPEJIOKCHUS;

- WCITOJIB30BaTh M aHAIM3UPOBATh MUMECIONIYIOCS MH(GOPMAIMIO O KIIUCHTE
JUTSI TUTAHUPOBAHUS U OpTaHU3AIMK PAOOTHI C HUM;

— dbopMHpOBATH KOMMEPUYECKOE TMPEJIOKEHHEe B  COOTBETCTBHU C
MOTPEOHOCTSIMU KIIMCHTA,;

— MJIAHUPOBATh M TPOBOJUTH TMPE3CHTAIMIO MPOAYKIMH IS KIMEHTa C
Y4eTOM €ro MOTPEeOHOCTEH W BOBJIICUEHHWEM B MPE3CHTAIMIO, UCIOJIB3YS TEXHUKU
MPOJIaXK B COOTBETCTBHUH CO CTAaHJapTaMH OpPTaHU3AIUH;

- UCITOJIB30BaTh MPO(PECCHOHAIBHBIE U TEXHUYECKUE TEPMHHBI, MOSCHATH
UX B ClIy4ae HEOOXOAUMOCTH;

— MPEAOCTaBIATh MH(POPMAIUIO KIUEHTY MO MPOAYKIIMU U yClIyram B
JIOCTYITHOM (hopMme;

- OMO3HAaBaTh TMPHU3HAKKA HEYJOBJICTBOPEHHOCTH KIHMEHTA KayeCTBOM
MPEAOCTABICHUS YCIIYT;

- paboTaTh ¢ BO3PAKEHUSIMHU KIIMEHTA;

— MPUMEHSTh TEXHUKH 110 3aKPBITHIO CICIKY;

— CYMMHPOBATh BBITOJIbI M IPEJIaratTh MjIaH ICUCTBUI KIUCHTY;

— (GUKCUPOBATh PE3yIbTaThl MPEIIOTOBOPHOM PabOTHI B yCTAHOBIICHHOMN
hopme;

— obecreunBaTh KOHPUACHIIMAIBHOCTD MOTYIYSHHON HH(POPMAIINH;

— aHAJIM3UPOBATh PE3YJbTAThl TMPEIIOTOBOPHON pPabOThI C KIMEHTOM U
pa3pabaThIBaTh TUIAH JATbHEHIIINX JEHCTBUM;

— 0(hOpPMJIIATH U COTJIACOBBIBATH JIOTOBOP B COOTBETCTBUU CO CTaHJAApTaMHU
U perjaMeHTaM1 OpraHU3aIlNH;

— MOATOTABINBATH JOKYMEHTAIHIO I (POPMUPOBAHUS 3aKa3a;

- OCYIIECTBIISITh MEPOIIPHUATHUS 110 Pa3MEIICHUIO 3aKa3a;

- CJIeIUThH 32 COOIIOCHUEM CPOKOB IMOCTABKU M MHPOPMUPOBATH KIUEHTA
0 BO3MOKHBIX U3MEHEHHUSIX;

— MPUHUMATh KOPPEKTHPYIOMME MEPHl 10 COOJIFOJCHHUIO JTOTOBOPHBIX
00513aTENBLCTB;

- OCYIIECTBISATH/KOHTPOJIUPOBATH OTTPY3KY/BbIady MPOAYKIIMN KIUEHTY B
COOTBETCTBHUH C periIaMeHTaMH OpraHU3allnu;

— 0(OpMIISATH JOKYMEHTAIIUIO TIPH OTIPY3KE/Bblaue MPOAYKIIUH,

— OCYIIECTBIISITh YPETYJIUPOBAHUE CIIOPHBIX BOIIPOCOB, MIPETCH3NI;



— OpraHu30BbIBaTh PabOTy U OPOPMIATH TOKYMEHTALMIO B COOTBETCTBUU
CO CTaHJIapTaMu OpraHu3aluu;

— co01101aTh KOH(MUICHIIMATBHOCTh HH(OPMALINH;

- MPEIOCTABIIATH KIIMEHTY JOCTOBEPHYIO HHPOPMAIIHUIO;

— KOPPEKTHO MCIOJIb30BaTh HHPOPMAIUIO, IPEAOCTABIAEMYIO KIHEHTY;

— co0roaTh B paboTe NPUHIUIBI KITUEHTOOPUEHTUPOBAHHOCTH;

- oOecnieunBaTh OanaHC UHTEPECOB KIMEHTA U OPTaHU3alINY;

— obecrnieunBaTh COOIIO/ICHHE TPEOOBAHUI OXPaHBI;

— pa3zpabaTbiBaTh NpemJIOKeHHUs s  (GOpPMHUpPOBAaHMS IJIaHA MPOAAXK
TOBApOB;

- coOuparh, aHATU3UPOBATh U CHUCTEMATHU3UPOBATH JaHHbIE MO OOBEMam
IPOJAX;

- TUTAHUPOBATh PaOOTY IO BBIMOJHEHHUIO TJIaHa MPOJIAK;

- aHAJIM3UPOBAaTh YCTAHOBJICHHBIM IUIaH MPOAAX C IENbI0 pa3pabOTKU
MEPOIIPUATHN 10 peATU3aALUY;

— aHaAJIM3UPOBATh U OLCHUBATh MPOMEKYTOUHBIE PE3YJIbTAThl BBIIOIHEHHUS
TUTaHA TPOJAK;

— aHaAJIM3UPOBATh BO3MOXXHOCTH YBEJIMYCHHUS 00bEMOB IPOJAK;

- TUTAHUPOBATh U KOHTPOJIMPOBATH MOCTYIIJICHUE IEHEKHBIX CPE/ICTB;

- o0ecrneunBaTh HAJIMUUE TEMOHCTPAIMOHHON TPOAYKIIUH;

— OPUMEHSATh MPOrPaMMbl CTUMYJIMPOBAHUS KJIMEHTa i1 YBEJIMUYCHUS
IPOJAK;

- TUTAHUPOBATh pabodee BpeMs AJis BBHITIOTHEHUS TUIaHa TPOIaK;

- IJIAaHUPOBATH 0ObEMBI COOCTBEHHBIX MTPOJIAK;

— OLIEHUBATh 3¢} (HEeKTUBHOCTH POBECHHBIX MEpPONPUITUN
CTUMYJIMPOBAHUS MPOJIAK;

— pa3zpabaTeiBaTh ~ MEPONPHUATHS MO  YIy4YlNIEHHIO  [IOKa3aTelei
yI0BJIETBOPEHHOCTH;

- paspabaTbIBaTh U MPOBOAUTH KOMIUIEKC MEPOIPHUITHIA TIO TOIICPIKAHUIO
JOSITFHOCTH KITUEHTA,

— aHaJIM3UPOBATh U CUCTEMATU3UPOBATH MH(OPMALIMIO O COCTOSHUU PhIHKA
NOTPEeOUTETHCKUX TOBAPOB;

— aHaJIM3UPOBaTh UH(POPMALIMIO O AESITETbHOCTH KOHKYPEHTOB, UCIIONb3YSI
BHEIIHHE U BHYTPEHHUE UCTOYHUKH;

— aHAIIM3UPOBATh PE3YNIbTATHI TOKA3aTeNeH yAOBIETBOPEHHOCTH KIMEHTOB;

= BHOCHUTbH MPEAJIOKEHUS MO (POPMUPOBAHNIO MOTHBAIIMOHHBIX MPOTpamMm
JUIS. KIIMEHTOB U 00€CIeYnBaTh UX peanu3aluio;

= BHOCHUTD MPEAJIOKEHUS N0 (POPMUPOBAHUIO CHEIUAIBHBIX MPENI0KEHUN
IUIS pa3iIMyYHbIX KaTeropuil KIIMEHTOB;

— aHAIM3UPOBATh U CUCTEMATH3UPOBAThH JAHHBIC TT0 COCTOSIHUIO CKIIAJICKUX
OCTaTKOB;

- oOecrnieunBaTh MJIaHOBYIO 000pPauYUBaEMOCTh CKIIAJCKUX OCTATKOB;



— aHAJIM3UPOBATH 000PAYNBAEMOCTh CKJIAJICKUX OCTATKOB,;

— COCTaBJISITh OTYETHYIO TOKYMEHTAIIUIO TI0 MTPOIayKaM;

— pa3pabaThIBaTh IJIAH MOCJIEPOTAKHOTO COMPOBOKIACHHS KIUCHTA,;

— MHUIIMUPOBATh KOHTAKT C KIUEHTOM C IEJbI0  yCTaHOBJICHUSI
JOJTOCPOYHBIX OTHOIICHUH;

— WHUIIMATHBHO BECTH JTUAJIOT C KJIMEHTOM;

— PE3IOMUPOBATh, BBIJICIATH TJIABHOE B IUAJIOTE C KIIMEHTOM U TOJBOJIUTH
WTOT 10 OKOHYaHHUH OCCEeIbl;

- OTIPEIETIATh MPHOPHUTETHBIE MOTPEOHOCTH KIIMEHTA U (PUKCHPOBATHh MX B
0as3e JaHHBIX;

- pa3pabaThiBaTh pEKOMEHIAINH JJIs1 KIIUEHTA,;

— cobupate wuHPOPMANMIO 00 YPOBHE YAOBIECTBOPCHHOCTH KJIMEHTA
KaueCTBOM IPEAOCTABICHUS YCIIYT;

— aHAJIM3UPOBaTh PBIHOK C IEJIbl0  (POPMUPOBAHUS KOMMEPUYCCKUX
MPEIJIOKEHUM JJ1s1 KIIMEHTA,

— MPOBOJIUTH  JICJIOBBIC IIEPETOBOPHI, BECTH JICIIOBYIO TIEPEMHCKY C
KJIIMCHTaMH W TIapTHEpaMU C MPUMEHECHHEM COBPEMEHHBIX TEXHHYECKHX CPEJCTB U
METO/IOB MPOJIAK;

— BECTHU JICTIOBYIO MEPEIMUCKY C KIIMEHTAMHU U TTapTHEPAMH,

— WCITOJIB30BaTh MIPOTrPAMMHBIC ITPOTYKTHI.

3Hamb:

— METOJIMKH BBISBJICHUS TTOTPEOHOCTEH KIMCHTOB;

- METOJ/IMKH BBISIBIICHUS TOTPEOHOCTEH;

— TEXHUKY TIPOJIaK;

— METOJ/IMKH TIPOBEICHUS MTPE3CHTAIIHIH;

— NOTpeOUTETHCKHUE CBOWCTBA TOBAPOB;

— TpeOOBaHMS M CTaHIAPThI TPOU3BOIUTEIS;

— MIPUHITUIIBI U TTOPSIIOK BEACHUS MPETCH3UOHHON PaboThI,

- aCCOPTUMEHT TOBApOB;

— CTaHAapThl OPraHU3allUY;

— CTaHAapThl MEHEPKMEHTA KaueCTBa,

— TapaHTHHHYIO TTOJTUTHKY OPTaHU3aIlNN;

— CHeIMaIM3UPOBAaHHBIC TPOTPAMMHBIC TIPOAYKTHI;

— METOIMKHY TTO3UIIMOHUPOBAHUS MPOIYKIIUU OPTaHU3AINHA HA PHIHKE;

— METO/Ibl CETMEHTUPOBAHUSI PHIHKA;

— MeToabl aHaau3a S(OPEKTUBHOCTH MEPONPUIATHH TIO IPOJBHKCHHIO
POy KIINH;

— WHCTPYKIIMU 110 TIOATOTOBKE, O00pabOTKE M XPaHEHWIO OTYETHBIX
MaTepHaJoB;

— 3akoHonmarenscTBO Poccuiickoit @depepanmu B o0nacT  pabOThI €
KOH(pHUISHIIMAIBHOM HHMOPMAIIUCH;



HpI/IKaBBI, IMOJOXKXCHHA, MHCTPYKIIMK, HOPMATHBHYIO AJOKYMCHTAIUIO I1O

PETYJIUPOBAHUIO IIPOAAK U OPraHU3alHIO IMTOCIICTIPOAAXKHOTI'O O6CJ'IY)KI/IB8,HI/I}I;

OCHOBBI OpraHHU3aIMH MOCJIEIPOJAKHOTO OOCTYKUBAHUSI.

1.3. Kosin4ecTBO 4acOB Ha OCBOEHHE MPOTrPaMMbI MPO(PecCHOHATHHOTO MOTYJIA:
MaxkcumanbHas yueOHas Harpy3ka oOyuaromierocs — 306 yacoB, BKIIto4asi:

00s3aTeNbHYI0 ayAUTOPHYIO yueOHyI0 Harpy3ky — 212 wuyacos;

B T.4.

teoperuueckoir — 90 yacoB, npaktudyeckoil — 118 vacoB; camocTosTeNbHYIO paboTy

oOyuaromerocs — 2

4acoB; MPOU3BOACTBEHHOM TMpakTUKU (10 MpOQuUIIIO

CHEIUaIbHOCTH) - 72 Yaca.

PesynbraTrom
00yYarIIMMUCS

2. PE3YJIBTATBI OCBOEHUSA ITPO®PECCHUOHAJIBHOT'O MOJAYJIA

npodeccruoHaIbLHOrO
JEeATEeNbHOCTU

OCBOCHUA MOAYJId  ABIIACTCA

OcyuiecrBjieHue

OBJIaACHUC

BUJIOM NMPoJAK

MOTPeOUTETHCKHX TOBAPOB M KOOPAUHALIMS PadoThI ¢ KIMEHTAMH, B TOM YHCIIC
npodeccuonanbabMU (1K) 1 o6mumu (OK) koMrieTeHImsIMu:

Kopn HauMmeHoBaHue pe3yabTaTta 00y4eHHs

I1K 3.1 OcymectBiaarh (GopMHUpOBaHHE KIMEHTCKOM 0a3bl M €€ aKTyalu3alldio Ha
OCHOBE MH(POPMAIIMK O MOTEHIMAIbHBIX KIMEHTAX U UX MOTPEOHOCTSIX, B TOM
YKCJIE C UCTIOJIb30BaHUEM LIU(POBBIX U HHOOPMAIIMOHHBIX TEXHOJIOTHH.

[1K 3.2 OcymiectBiarh 3()QPEeKTUBHOE B3aMMOJCHCTBUE C KIMEHTaMH B IPOIECCE
BEJICHUS ITPEJIOTOBOPHOM pabOThI M MPOAAXKH TOBAPOB.

[1K 3.3 |OGecneunBath 3QHEeKTUBHOE B3aMMOJICHCTBHE C KIIMEHTaMH (TIOKYIIaTeIsIMU) B
polecce MNpPOAAKA TOBApOB, B TOM 4YHUCIE C  HCIOJIb30BAHHEM
CHELMATU3UPOBAHHBIX TPOrPAMMHBIX ITPOJTYKTOB.

[1K 3.4 |Peann30BbIBaTh MEPONPHUATHS JJIsI 00CCTICUCHUSI BBITOJTHEHUS TUTAHA MTPOIAK.

[1K 3.5 |OGecnieunBaTh  peaau3almio MEpOTPUATUN 1o CTUMYJIUPOBAHUIO
MOKYNaTeJIbCKOT0 CIpoca.

[1K 3.6 (OcymecTBiaiATh KOHTPOJb COCTOSIHUSI TOBAPHBIX 3alacoB, B TOM 4YHCIE C
MIPUMEHEHUEM ITPOrPAMMHBIX ITPOTYKTOB.

[IK 3.7 |CocTaBiATh AaHAJIMTUYECKHE OTYETHl IO MpOJakaM, B TOM UYHCIE C
IPUMEHEHUEM ITPOrPAMMHBIX ITPOTYKTOB.

[1K 3.8 |Opranu3oBbIBaTh MOCIENPOAAKHOE KOHCYJIbTAIIMOHHO-UH(POPMAIIMOHHOE
COMPOBOXK/ICHHE KIIMEHTOB, B TOM YKCJIE C UCIIOJIb30BaHUEM ITU(DPOBBIX U
MH(GOPMALIMOHHBIX TEXHOJIOTHIA.

OK 01. Beibupate cmocoObl pelieHus 3agad  MnpodecCuoHaabHON JIESITEIbHOCTH
NPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM;

OK 02. HMcrnonb30BaTh COBpPEMEHHBIE CpPEICTBA TMOWCKA, aHAM3a W HHTEPIpETaluy
uHbopMalMi, U WHGOPMALMOHHBIE TEXHOJOTUHU [UJIsl BBINOJHEHUS 33713y
npodeccoHaIbHOM 1eSITeIbHOCTH;

OK 03. [InanmpoBaTh U peaqu30BBIBATh COOCTBEHHOE MpPO(EecCHOHANBHOE U

JIMYHOCTHOC pa3BUTHC, NpCaANnPUHUMATCIBCKYIO ACATCIBbHOCTD B




MpoQeCCHOHAIEHON cepe, UCTIOIb30BaTh 3HAHUS 10 TIPABOBOM U (PMHAHCOBOM
'PaMOTHOCTH B Pa3JIMYHBIX JKU3HCHHBIX CUTYAITUsX;

OK 04. | DddexTrBHO B3aUMOIeHCTBOBATh U pabOTaTh B KOJJICKTHBE U KOMaHJIC;

OK 05. [OcyuiecTBisiTh YCTHYIO M TUCBMEHHYI0O KOMMYHHUKALIMIO HA TOCYJapCTBEHHOM
s3bike  Poccuiickoit denepanuui ¢ ydyeTroM OCOOEHHOCTEH COIMAIbHOTO H
KYJBTYPHOTO KOHTEKCTA;

OK 07. |ConeiicTBOBaTh COXPAaHEHHUIO OKpY)KAlOIIEeH Cpebl, pecypcocOepesKeHuIo,

MMPUMCHATL 3HAHUA 00 W3MEHEHUHU KiimMarta, IIPHUHIOUIIbLI 6epe)KHI/IBOFO

MPOU3BOACTBA, dPGHEKTUBHO IEHCTBOBATH B UPE3BHIYANHBIX CUTYAITHSIX;
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2.CTPYKTYPA U COAEP KAHUE NIPOP®PECCHUOHAJIBHOI'O MOJAVYJIA
2.1. O6bemM npogeccnoHATBLHOT0 MOAYJISI M BUAbI y4eOHOI#i padoThl (0uHas popma oOydeHHs)
o O4HOH Popme 00yUeHUsS

Oo0bem BpPEMCHMU, OTBeJAEeHHBI HA OCBOEHHE

IMpakTuka
MEKIUCIUINIMHAPHOT0 Kypca (KypcoB) P
Bcero CamocTosiTesIbHAA
HacOD Oos3aTenbHan a}i;III/ITOpHaﬂ yueOHas paGora IponssoxcTBeHnas
Konbl HArpy3Ka o0y4aroierocst
mpo (l)eCCl/I(ilHaJILHLIX HaumeHnoBaHus pa3nejioB (maxc. o0yualomerocs (mo npoqm.mo)
1 CHEeNUATBHOCTH
. npogecCHOHATBLHOTO MOTYJISA yeOHas B T.Y. >
KOMIETCHIUH pot " HZZp)BKa u 1a6opaTopHbIe BT BT yzzgg:ﬂ’ acos
Bcero ii| Bcero i
npaxmux) ) paGoTHI B KypcoBoii s | KypcoBoii (ecau npedycmompena
H94C0B | | nakTHUeCKHE NPOEKT, | wyacoB | NPOEKT, paccpeoomoventas
JacoB JacoB npakmuxa)
3aHATHS, Jac
1 2 3 4 5 6 7 8 9 10
OK1-5; MIK.03.01 TexHOMOTHS TIPOAAK 222 220 118 - - - -
p
OK 7; MOTPEONUTEITHCKUX TOBAPOB H
K 3.1 - 3.8. KOOpJMHALIMS PaOOThI C KJIMEHTAMHU 1
'YueOHas mpaKkTHKa - - - - - - - -
[Ipon3BOACTBEHHAS MTPAKTHKA 72 - - - - - 72
JK3aMeH 10 MOIYJII0 12 - - - - - -
Bceero: 306 220 118 - 2 - - 72

I10 3a09HOH (hopMe 00yUCHUS

1 Paznen Hqu)eCCI/IOHaJ'ILHOFO MOyl — YacTb HNpOTrpaMMbl Hqu)eCCI/IOHaHLHOl"O MOAyJis, KOTOpass XapaKTCepUsyeTcCs JIOTHYECKOU 3aBCPIUICHHOCTBIO W HAIlpaBjI€eHa Ha OCBOCHUE OJIHOW MJIM HECKOJIbKHX
Hqu)eCCI/IOHaJ'ILHBIX KomrmereHuid. Paznen npo@)eccnorlanm—xoro MOAYJIT MOXKET COCTOATH M3 MEKIUCHUIUIMHAPDHOTO Kypca WM €ro 4acTh U COOTBETCTBYIOLIUX yactei y'-IC6HOI>’I nu HpOPBBOI[CTBCHHOﬁ TIPAKTHK.
HanmenoBanue pazaena HpOCI)eCCI/IOHaJ'ILHOI‘O MOJZYJIsT JOJKHO HAYUHATHCA C OTTJIArOJIbHOTO CYIICCTBUTEIIPHOTO U OTPAXXaTh COBOKYITHOCTh OCBANBACMBbIX KOMITCTEHITUH, yMeHI/Iﬁ ¥ 3HAHWU.
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O0bem BpeMeHH, OTBEeICHHbIN HA OCBOCHHE

IIpakTuka
MEKIMCHUIIIMHHAPHOI0 Kypca (KYpcoB)
Bcero CamocrosiTe1bHAsA
K 12608 | ucouan marpyoa ooyastomerocn | PA0OTA fpowsnoxctnenas
0/IbI
Do (l)eCCI/I:HaJIbeIX HaumeHoBaHus pa3ieioB (maxkc. 00y4aloerocs (mo npogu.tio
p KOMITeTeH i npodeccuonanLHOro Moayan’| yuebnas B T.4. BT BT YyeQHas, CeNHATLHOCTH),
M. . 4acoB
HazpysKa u aabopaTopHbIe - > | uacos
NpAaKmuKu) Beero, pali)iOTbll)n kypeosoii| Beero, | xypeosoii (ecau npedycruompena
accpeoomoyeHHas
4acoB | paKTHYecKHe NPOEKT, | YacoB | MPOEKT, paccp
4acoB 4acoB npakmuxa)
3aHATHS, Yac
1 2 3 4 5) 6 7 8 9 10
OK1-5; MJIK.03.01 TexHomorus 222 26 12 - 196 - - -
OK7; [POJIaK TIOTPEOUTENBCKHX
TIK'3.1-3.8. TOBAPOB U KOOpJAMHALIUA
a0O0TBI C KIIMEHTAMH
YueOHast mpakTHKa - - - - - - - -
[Ipon3Bo/ICTBEHHAS IPAKTUKA 72 - - - - - - 72
JK3aMeH 10 MOYJII0 12 - - - - - - -
Bcero: 306 26 12 - 196 - - 72

2 Paznen Hqu)eCCI/IOHaJ'ILHOFO MOyl — YacTb HNpOTrpaMMbl Hqu)eCCI/IOHaHLHOl"O MOAyJisd, KOTOpass XapaKTCpUlyeTcCs JIOTHYECKOU 3aBCPUICHHOCTBIO W HAIlpaBJI€Ha Ha OCBOCHUE OJIHOW MJIM HECKOJIbKUX
Hqu)eCCI/IOHaJ'ILHBIX KomrmereHuid. Paznen npo@)eccnorlanm—xoro MOAYJIST MOXKET COCTOATh M3 MEKIUCHUIUIMHAPHOIO Kypca WM €ro 4acTh U COOTBETCTBYIOLIUX yactei yqe6H0171 nu HpOPBBOI[CTBCHHOﬁ TIPAKTHK.
HaunmenoBanue pazaena HpO(beCCI/IOHaJ'IBHOI‘O MOJIYJIsT JOJIKHO HAYUHATHCA C OTTJIAr0JbHOTO CYIMICCTBUTEIIPHOTO U OTPAXXKaTh COBOKYITHOCTH OCBANBACMBbIX KOMITCTEHITUH, yMeHPII)‘I ¥ 3HAHWU.
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3.3. TemaTuueckni mjiaH npopheccHOHAIBHOT0 MOAYJIA (0uHas popma 00yUeHU)

HaumeHoBaHue pa3aesioB Hu

OobeM, akag. 4 / B

TeM npogdeccHoHATLHOTO
MoLy.Is (TIM), Coaep:xaHue y4eOHOro MarTepuala, JiabopaTopHble padoThl M NPaKTHYeCKHE 3aHATHA, | TOM 4YHCJe B ¢popme
caMocTosiTeIbHasi ydeOHas padoTa o0y4aromuxcsi, KypcoBas padora (IIpoeKT) NPaKTHYECKOH
MEeKTUCHUIIMHAPHBIX
NMOJATOTOBKH, aKaj 4
kypeos (MJIK)
1 2 3
3 kype 5 cemecTp
Paznen 1. TexHoa0rusi NpoJak NOTPeOUTENbCKUX TOBAPOB U KOOPAMHAIMSA PadoThl ¢ KJIMEHTAMHU
MJIK 03.01
TexHoJ10rHs1 NPOAK MOTPEOUTEIHLCKUX TOBAPOB H KOOPAHHAINS PA00ThI ¢ KINEHTAMHU
Tema 1.1. Conep:kanue 20
®opMupoBaHHEe KJIMEHTCKOMH | 1. KiiMeHTOOPHEHTUPOBAHHOCTD: CYIITHOCTh, OCHOBHBIC TIPHHIIUTIB I KPUTEPHU 4
0a3bl KIJIMEHTOOPUEHTUPOBAHHOCTH KOMIIAHUH.
2. [TorpeduTenbckast T0sIbHOCTE. DaKTOPhI, OKa3bIBAIOIINE BIUSHAE Ha ()OPMHUPOBAHHE 4
NOTPEOUTENbCKOM JT0SMBHOCTH. MeTobl yaepKaHus KIIMEHTOB.
3. Ilytu popMupoBaHus KIMEHTCKOH 0a3bl 4
4. PeiHOK MH(OPMALIMOHHBIX CUCTEM YIPaBJICHUS KIMEHTCKOW 06a30il. KoHuenuuun ynpasneHus
B3auMooTHomeHusmMH ¢ kauentamu: CRM, CEM, CMR, E-CRM, ERM, couunansasie CRM (Social 4
CRM, SCRM).
5. OcnoBuble kputepuu Bei0opa CRM-cuctemsl. TeHaeHIIMN UCTIONB30BAHUS U Pa3BUTHUS 4
KJIMEHTOOPUEHTUPOBAHHBIX TeXHOJIOTHH B Poccun
B ToM uuc/ie npakKTHYeCKUX 3aHATHI 16
IIpakTnyeckoe 3ansatue 1-4. @opmMupoBaHNE W aKTyalu3alus KIMEHTCKON 0asbl, COCTaBIIEHHE 6
OTYETHOU TOKYMEHTALIUH
[pakTnyeckoe 3ausaTue S-7. [lnanupoBaHWe HUCXOINAMIMX TeNe(OHHBIX 3BOHKOB, BCTpeEY, 4
TIEPETOBOPOB.
IpakTnueckoe 3ansitie 8-9. M3yueHue mporpamMmbl JIOSJIBHOCTH TOPrOBOH OpraHu3alldd |
pa3paboTka  TpPEAJOKEHHH 1O €€  COBEpIICHCTBOBAHMIO HAa  OCHOBE  NPHHLMUIIOB 6
KIIMEHTOOPUEHTUPOBAHHOCTH.
Tema 1.2. Conep:xanue 16
Opranu3anus u | 1. MeTomuku BBISIBICHHS MOTPEOHOCTE KIUEHTOB, B T.4. C HWCIOJB30BAaHHEM IUPPOBBIX
OCylIeCTBJIEHHE TEXHOJIOTUH 2
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NPe10rOBOPHOIi
NpeAnpoAaKHOI padoThI

2.Meroasl IUIAHHUPOBAHMS TIPOJAX: IUIAHMPOBAaHHE «CBepXy BHH3» (top-down planning),

IJIaHUPOBAaHHUE «CHU3Y-BBepX» (bottom-up planning), TuranupoBaHUEe «IIETW BHU3 — IUIaH BBEPX» 2
(goals down-plans up planning). Ananus «like to like»

3. VYcraHOBIIEHHE KOHTAKTOB C TMIOCTABIIMKAMH W KIHUCHTAMH IIOCPEACTBOM COBPEMEHHBIX

TEXHUYECKUX CPEJICTB M IU(PPOBBIX TEXHOJOTHH, C UCTIONB30BaHHEM Tele(QOHHBIX MePEeroBOPOB U 2
JTUYHBIX BCTped. lloaroToBka W HampaBieHHE KOMMEpPUECKHX MpemiokeHnid. OpraHuzanus |

IpaBuJia IPOBEJCHHUS TIEPETOBOPOB.

4. Xomomuble npomaxu. OcoOEHHOCTH Tele(OHHOTO PAa3roBopa B XOJOAHBIX MPOJAKax. 2
TexHuueckre 0COOCHHOCTH XOJIOAHBIX 3BOHKOB.

5.CoBpeMeHHBIC TOIXOAB K IUIAHHPOBOYHBIM pEIICHUSAM Mara3smHa: oOmue TpeOoBaHUS K
TUITAHUPOBOYHBIM PELICHUSIM, CETMEHTalUsl IJIOMAaAX TOPTOBOTO 3alla, OLEHKA MPaBUIBHOCTH 2
BBIOPaHHOM IOCIIEIOBATEIBHOCTH Pa3MEICHUs OT/ICTIOB B Mara3uHe

6. MepyaHaii3uHT. IOHATHE, IPABUIIA H POTrPAMMBI 2
7. BpIknazka TOBapoOB: MOHATHE BBIKIAJKHA M TOYKH MPOAAX, MPUHIUILI U MpaBHia BBIKIAIKH,

OCHOBHBIEC KOHIETINH MPEACTABICHUS TOBapOB, CIICMalIbHAs BBIKIAAKA, €€ BUIbI, PEKOMEHIALNT 2
110 BBIKJIAJIKE OTJIENBbHBIX BUAOB TOBAPOB.

8. Meromka nmoctpoeHus miaHorpamMmsl. [Ipasuiia oopMIICHHS IICHHUKOB. 2
B ToM Yuc/ie npaKkTHYeCKUX 3aHATHI 38
[pakrnyeckoe 3ansitue 10-11. Co0p u 06paboTka nHPOpPMALNH O MOTPEOHOCTAX KITUEHTOB C 4
UCIIOJIb30BaHHEM CKBO3HBIX MU(MPOBBIX TEXHOJIOTHI.

IpakTuueckoe 3ansitue 12-13. ®opmynupoBKa IIEHHOCTEH TOBapa M UX OTPaKEHUE B 6
YHHKaJIbHOM TOPTOBOM NIPEJIOKEHHH.

[pakrnyeckoe 3ansitue 14-15. dopmupoanue noprdens KOMMEPUYECKUX MPEIIOKEHUN B

COOTBETCTBHHU C YCTAHOBJICHHBIMU MOTPEOHOCTSIMH KJIMEHTA U COCTABJIICHHUE IJIaHA COOCTBEHHBIX 6
MPOJaXK

[pakTnyeckoe 3ansitue 16-17. Opranuzanys U NpoBeACHUE JEOBBIX IIEPETOBOPOB, 0popMiieHUe 4
Y aHAJIN3 PE3YJIbTaTOB.

IpakTnueckoe 3ansitue 18-19. dukcanus u aHAIU3 PE3yIbTATOB IPEAIOTOBOPHOI pabOTHI ¢

KITMEHTOM, U pa3paboTKa IUIaHa JAbHEHIINX NeHCTBUI C TPUMEHEHHEM CTIeIHATN3UPOBAHHBIX 6
OPOrpaMMHBIX IPOIYKTOB.

[pakTnyeckoe 3ansitue 20-21. Vcnonp30BaHHEe WHTEPHET-BELIEH AN ONTHMHU3ALMK TOPTOBBIX 4
MIPOIIECCOB.

IpakTuyeckoe 3ansitue 22-23. OdopMiIeHUE BUTPUH U BHICTABOK, B T.4. C IPUMEHEHUEM 4

U(QPOBBIX TEXHOJIOTHII.
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IpakTuyeckoe 3ansitue 24-25. Ananus 3((HEeKTUBHOCTH Pa3MEILICHHUS OT/IEI0B MarasuHa ¢

Y4EeTOM MEpUYaHIai3MHTOBBIX MTOIX0J0B 4
Tema 1.3. Conep:xaHue 6
Opranun3anus u | 1. TexHUKH Opojax: Kiaccu(puKalus, peKOMEHAALWHN M0 MPUMEHEHUIO, XapaKTepUCTUKA ITAIoB 2
ocyllecTBJIeHH e NMPOJAKHU | IPOJAK.
MOTPeOUTEIHCKHX TOBAPOB 2. TexXHOJIOruH MpoJiaX MOTPEOUTENHCKUX TOBAPOB B POSHUYHBIX TOPTOBBIX MPEANPUATHUSAX, 2
MHTEPHET-Mara3uHax 1 Ha MapKeTIuiencax
3. AnrropuTtMbl paboThI ¢ BO3PKEHHSIMU M TEXHUKH 3aKPBITHUS CJICIIOK 5
4. TloaroToBKa M MPOBEIEHUE NMPE3eHTAINN TOTPEOUTENECKUX TOBAPOB
B ToM 4nciie IpaKTHYECKUX 3aHATHI 16
[pakTnyeckoe 3ansitue 26-27. VzyueHne B3aUMHOT0 BIHMSHUS MOBEICHHUS MPOJABLa U 6
nokynarens Ha 9GEKTUBHOCTh MPOIlecca NPOJIaXKu
[pakTnyeckoe 3ansitue 28-30[ToaroToBKa NPE3EHTAIIUY TOBAPA JJIsl KJIMEHTOB C YYETOM HX 6
MOTPeOHOCTEH
MpakTuyeckoe 3ansaTue 31-33. PaboTa ¢ BO3paKeHUSIME B IPOIIECCE NMPOJIaXKH TOBAPOB 4
CamocrositesibHasi padora MJIK 03.01 2
KounTtpoJabHas padota 2
Bcero yacos 116
3 kypc 6 cemecTp
Tema 1.4. Coaepxanue 14
Oobecneuyenne 3¢gpexTuBHOro | 1.Cranmaprel MeHeIKMEHTa KadecTBa, NMPHMEHSEMBbIE B OTPACIM: HOMEHKIATypa, TpeOOBaHH. 8
B3anMo/eiicTBUS ¢ | busHec-mporiecchl U CTaHAAPTHI PadOTHI PO3HUYHOTO MarazuHa
KJIHeHTaMu B mpouecce | 2. [IpuHIUNBI U TOPSOOK BEISHHS MPETEH3MOHHOM paboThl. CxeMa pabOTHl € MpPETEH3HUAMHU. 6
OKa3aHWsl YCJIYIrd TOProBJH | AnropuTM OTBETa Ha IPETSH3UIO
M co0JII0/IeHHsl CTAHAAPTOB | B ToM 4mc/le NPAKTHYECKHX 3aHSATHI 14
OpraHusanumn [pakTnyeckoe 3ansitue 34-35. Oprannzanys npoiecca KyIuiu-poaaXu B COOTBETCTBUU CO 4
CTaH/IaPTaMU U PErJIaMeHTaMU TOPTOBOM OpraHU3aIiN
I[pakTnyeckoe 3ansitne 36-37. [Iponaka JOMOJIHUTENBHBIX YCIYT TOPTrOBOTO NPEATIPHATHUS 4
IpakTuueckoe 3ansitue 38-39. OkazaHue COACHCTBHS KIMEHTAM B IIPOIECCE MPOAAKHU 4
IIpakTuyeckoe 3ausitue 40-41. YperynupoBaHue CIOPHBIX BOIPOCOB, MPETECH3UN 2
Tema 1.5. Conep:xaHue 12
I[nanupoBanmne u | 1. [To3unmoHnpoBaHKe NPOIYKIIMU OPraHU3alui Ha PhIHKE 4
peajM3zanisi  MepONpPUATHIH | 2. MeTo/Ibl CErMEHTUPOBAHHUS PhIHKA. [IOpTpeT KIIMeHTa. 4
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AJIdA odecrevyeHust

3.MeToapl CTUMYITHPOBAHHS TTPOIAK

BBINOJIHEHUS] TJIaHA MPOAAK 4
u CTUMYJINPOBAHUA | B TOM YHCJIe NPAKTUYECKUX 3AHATHIA 8
IMOKYyNaTeIbCKOro CIpoca I[IpakTnyeckoe 3ansitue 42-45. COop, aHAINM3 U CHCTEMAaTH3AIM JAHHBIX IO 00beMaM MPOAAXK 2
[pakTnyeckoe 3ansitue 46-49. PazpaboTka mporpaMMbl CTUMYJIMPOBAHUS KIIMEHTA IS 4
YBEIHUYESHHSI MPOJIAXK
IpakTuueckoe 3ansitue 50-52. Pacuer 3 PeKTUBHOCTH MEPOTIPUATHS 10 CTUMYIUPOBAHUIO 2
IPOJIAXK
Tema 1.6. ConepxaHue 8
Opranuzauus KOHTpOoJs | 1. BHyTpeHHU ¥ BHEIIHUA KOHTPOJb NMPOoAaK. AHAIMTHKA MPOAaK KaK MHCTPYMEHT YBEITUICHHS 8
MPOJIAK. Ouenka | ToBapoo6opoTa. DopMHpPOBaHHE OTYETOB O MPOJAKAX
3¢ PeKTUBHOCTH NPOAAK B TOM unc/Ie IPAKTHYECKHX 3AHATHI 12
IpakTnyeckoe 3ansitne 53-55. CocraBneHue 0TYSTHON JOKYMEHTALIMH I10 MPOJaKaM 4
IpakTueckoe 3ansitue 56-59. ABC, XY Z-ananus Tekylel KIHCHTCKOH 0a3bl. 4
IIpakTnueckoe 3auaTue 60-62. dopmupopanue otyera o padoTe ¢ TeKyiel 6a3oi (MeHeTpanu,
uHnekca nosuibHOcTH — NPS, nennoctu knuenrta- LTV, mokaszarenst ynepaHusl MOKyMaTensl — 4
CRR, cpennero noxona Ha nokynateist — ARC)
Tema 1.7. Conep:kanue 6
AHanu3 U KOHTPOJb | 1. ToBapHBbIe 3anachl: Kiaccu(UKaIIs, BHJIbI, ONITUMHU3AINS ¥ KOHTPOJIb 6
COCTOSIHMSI TOBAPHBIX | B TOM 4KcIe MPAKTHYEeCKUX H JIA00PATOPHBIX 3aHATHI 2
3amacos IIpakTnyeckoe 3ansitne 63-65. AHanM3 COCTOSIHUS CKIIAJACKUX OCTATKOB M MX 000paunBaeMOCTH 2
Tema 1.8. ConepxaHue 6
Opranuzanus 1. Opranuzanys moclIenpoJaKHOT0 00CITYKMBAaHUS KaK (akTop MOBBIICHUS JIOSITBHOCTH KIIMEHTOB 6
MOCJIETIPOIAKHOT O B ToM uuc/ie IpaKTHYeCKUX 3aHATHIA 10
00cTy:)KHBaHUSI, [pakTnyeckoe 3aHaTHE 66-68. PazpaboTka pexoMeHIanuu [Uid KIMEHTA MO S(P(PEKTHBHOMY 4
KOHCYJIbTAIIUOHHO- MCIIOJIb30BaHMIO/IKCILTYaTallui TOBAPOB.
HH(pOpPMaLHOHHOE IIpakTuyeckoe 3ausitue 69-71. PazpaboTka miiaHa mocICPOIaKHOTO OOCTYKUBAHUS KITUEHTA 2
CONPOBOKICHHE KIUCHTOB IIpakTnyeckoe 3aHaTHEe 72-76. AHamM3  YPOBHA  YJOBJICTBOPCHHOCTH  KA4e€CTBOM 4
NPEAOCTABICHHBIX YCIYT POSHUYHOTO TOPTOBOTO MPEANPHSITHS
CamocrositeqsHas padora MK 03.01 2
KonTtpoJbHas padota 2
KoucyabTanuu 4
IIpomexyTouHasi aTTecTauusa B popMe IK3aMeHa 8

Y4eOHasA NPAKTHKA
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Buasl padort

1. Pabota ¢ OTKpBITBIMU HCTOYHUKAMH WH()OPMAIMA H JOCTYIHBIMH HH(POPMAIMOHHBIMH PECypcaMu OpTaHW3allUH JIIs
pacIIupeHns KIIMEHTCKON 0a3bl ¥ ONpeIelICHUs IPUOPUTETHBIX TOTPEOHOCTEH KIIMEHTOB

2. AHanmu3 W cucteMaTu3anys WHQOPMAIMK O COCTOSHHH PBIHKA MOTPEOUTENBCKUX TOBAPOB, NEATEIHBHOCTH KOHKYPEHTOB C
WCTIOJIb30BaHMEM BHEUTHUX M BHYTPEHHUX NCTOYHHKOB

3. YcTaHOBIEHUE KOHTAKTOB, ONpE/CIICHUE MMOTPEOHOCTE KIMEHTOB B TMPOMYKIUH, pEaIn3yeMOil OpraHu3anued Hu
(hopMHpOBaHNE KOMMEPUYECKUX MPEIOKEHHI 110 MPOJIAKE TOBAPOB.

4, Opranu3zaius 1 MpoBeeHIE JeIOBBIX IIEPETOBOPOB, 0POPMIIEHHE U aHAIIN3 PE3yIHTATOB

S5. Pa3zpaboTrka YHUKAIEHOTO TOPTOBOTO MPEIOKEHUS

6. [ToaroTroBka mpe3eHTally TOBApA,

7. Opranuzaiusi 00CIyXKHBaHUS KJIMEHTOB: TpeJoCTaBlIeHue WHGOOpMAIUK TIO TPOMYKIMA W YCIyraM C HCIOJIb30BaHUEM

Mpo(heCCHOHATBHBIX U TEXHUYSCKUX TEPMUHOB C WX TMOSICHCHUSMH, OIO3HABAaHWE IPU3HAKOB HEYIOBJICTBOPCHHOCTH KIIMCHTA
Ka4ecTBOM MPEAOCTABIICHHUS YCIIYT; paboTa ¢ BO3PAKEHUSMH KITUCHTA, TPUMEHEHUE TEXHUKH I10 3aKPBITUIO CIICITKH.
8. PazpaboTka MeponpusATHIA IO CTUMYITUPOBAHUIO MPOJAXK U pacdeT uX 3 (PeKTHUBHOCTH

IIpousBoacTBEeHHAN PAKTHKA

Buabl padort

1. HanonHeHHe U MOAICPKaHUE B aKTYATbHOM COCTOSTHUY KIIMEHTCKOM 0a3bl.

2.AHanu3 TeKylleld KIMEHTCKOHW 0a3bl M YPOBHS YIOBICTBOPCHHOCTH KIMCHTOB KAa4€CTBOM IPEIOCTABICHHBIX YCIYT PO3HHUYHOTO
TOPTOBOT'O TIPEATIPUSTHSL.

3.AHanu3 TPOrpaMMbl JOSITBHOCTH TOPTOBOW OpraHM3alMd U pa3padoTKa MPENIOKESHUH 1O e COBEPIICHCTBOBAHHIO Ha OCHOBE
MPUHIIATIOB KIIMEHTOOPUEHTUPOBAHHOCTH

4.TlpoBeyieHne MEPBUYHOTO MEPUYAHAAN3UHT - ayIUTa POZHUYHBIX TOPTOBBIX 00HEKTOB

5.Pa3paborka mnana ohopMIIeHUsI BUTPUH U BBICTABOK, B T.4. C IPUMEHEHUEM ITU(PPOBBIX TEXHOIOTHH. 72
6.Ocy1iecTBiieHHE OTTPY3KW/BBIIAYM NPOAYKIMHM KIHEHTY B COOTBETCTBHM C pErJIAMEHTaMHM OpraHu3aiud, oQopMIIeHHe
JOKYMEHTAIIUHU TIPH OTTPY3Ke/BbIJaue MPOAYKIUH

7.MOHHUTOPUHT U KOHTPOJIb BBHITTOIHEHHS YCIOBUH IOTOBOPOB C UCTIOIH30BAHUEM CIIEIHATBHBIX MTPOrPAMMHBIX ITPOTYKTOB.

8.YperynupoBaHue CIOpHBIX BOIPOCOB, IPETEH3UH.

9.Pa3paboTka MEpONPUATHIA IO BHIOTHEHHUIO IIaHA TPOJAXK.

10.®opmupoBaHHE aHATUTUYECKUX OTUETOB IO MPOJIAKaM C MPUMEHEHUEM CTIEIMATBHBIX MTPOTPAMMHBIX TIPOTYKTOB.

11.BeinonHeHue onepanuii N0 KOHTPOJIIO HaJl COCTOSHUEM M aHAJIN3y TOBAPHBIX 3aM1acOB C MPHUMEHEHUEM NMPOIPAMMHBIX IIPOAYKTOB

12.Pa3paboTka MEpOIIPHATHSI [0 OPTaHU3ALMHK TOCIEIPOJAKHOTO 00CTYKUBAHUSL.

JK3aMeH M0 MOAYJII0 12
Bcero 306
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4. YCJIOBUSA PEAJIN3AIIUU PABOYEM TPOT'PAMMBI
HPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUA K MUHUMAJIbHOMY MaTE€PHAIbHO-TEXHUYECKOMY
o0ecrne4eHnIo

Kabunet MeXIuCIUTUIMHAPHBIX KYPCOB U MOAYJIEH

O6opynoBanne yueOHOTO KaOMHETA:
1. KOMIUIEKTHI CIEMATN3NPOBAHHON yueOHOI1 Mebenu;
2. pabodee MECTO MPETOIaBaTEeNs;
3. Jocka KiaccHas;
TexHuyeckue cpeacTBa 00yUeHUS:

1. KOMITBIOTEp C YCTAaHOBJIECHHBIM JIMIICH3NOHHBIM MPOTPAMMHBIM 00ECTICUCHUEM:
OC Windows, MS Office, ¢ BbixogoM B ceTb «MHTEpHET» M AOCTYIIOM B
AIIEKTPOHHYIO WH()OPMAIIMOHHO-00pa30BaTENbHYIO CPELy.

2. TIPOCKTOD;

3. JKpaH.

ABTOMaTI/IBI/IPOBaHHBIC pa60‘{I/IC MECTaQ, KOMIIBIOTCPEBI C YCTaHOBJICHHBIM
JJMOCH3WOHHBIM IIPOrpaMMHBIM 06CCHC‘ICHI/ICMI

1C: Ipenmpustue, OC Windows, MS Office, 7-Zip, Adobe Acrobat Reader, Comodo
Internet Security, KoncynabpTant mitoc, ¢ BBIXOJOM B ceTh «/IHTepHET» U TOCTYynoM B
ANIEKTPOHHYIO0 HH(POPMAITMOHHO-00PA30BATENBHYIO CPEY

Pa6oqee MECTO MpCrogaBaTeJid, KOMIIJIICKTHI CHGHH&HHBHpOBaHHOﬁ M€66JII/I
yqamuxcs, J0CKa KilaCCHasd, IIPOCKTOP, 3KpaH.

4.2. UndopMmaunonHoe odecnevyeHue 00yueHust
Ilepeuenb yueOHbIX H3aaHuil, UHTEpHET-pecypcoB, 10MOJHUTEIbHOMI
JIUTEPATyPbI
Teopernueckne 0CHOBbI TOBapOBeIeHMSI

OcHoBHas IUTEpaTypa

1. I'aBpunog, JI. I1. Opranuzaius KOMMEPUYECKON NESITEIBLHOCTH: JICKTPOHHAS
KOMMEpIUS: YUeOHUK U MPAKTUKYM JIJIsl CPEeAHEro npodeccuoHalbHOro 00pa3oBaHus
/ JI. TI. T'aBpmiioB. — 6-¢ u3a., nepepad. u gon. — Mocka: U3aatensctBo FOpaiiT,
2025. — 579 c¢. — (IlpodeccuonanbHoe odpazoanue). — ISBN 978-5-534-17868-5.
— Texct: snexrponnsiit // OOpa3zoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/565109

2. OCHOBBI KOMMEPYECKON NESITENIbHOCTH : Y4YeOHWUK [JIsi CPEIHEro
npodeccuonanbHoro oopazosanus / . M. Cunsiea, O. H. XXunsiosa, C. B. 3emsk,
B. B. CunseB. — MockBa: WzmarensctBo FOpaiit, 2025. — 394 c¢. —
(ITpodeccuonanbHoe oOpazoBanue). — ISBN 978-5-534-16956-0. — Tekcrt:
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anekTpoHHbI  //  OOpazoBarenbHas 1atdopma IOpaiit [caiit] — URL:
https://urait.ru/bcode/562293
3. Pamennuk, JI. M. Ilcuxonorus nemoBOro OOIIEHUS: YUeOHUK U MPAKTHUKYM

U1 cpenHero npodeccuonanbHoro obpaszoranus / JI. M. Pamenauk. — 2-e¢ u3m.,
ucnp. u gon. — MockBa: HMzmarensctBo FOpaitt, 2025. — 196 c. —
(ITpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-16967-6. — Tekcrt:
anekTpoHHbii  //  OOpazoBarenpHas miarpopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/561476

JlononHuTeNbHAS IUTEPATYPA

1. UBanos, I'. T"., Opranu3zamnus TOproBim (TOProBoi ACSITEIHHOCTH): YISOHHK /
I'. T'. UBanoB. — Mocksa: KaoPyc, 2025. — 222 ¢. — ISBN 978-5-406-14602-6. —
URL.: https://book.ru/book/957559

2. IlapamonoBa, T. H., Mepuangaiizunr.: yuebHoe mnocobue / T. H.
[TapamonoBa, 1. A. PamazanoB. — Mocksa: KuoPyc, 2024. — 143 c. — ISBN 978-5-
406-12145-0. — URL.: https://book.ru/book/950666

3. Ilorpeburensckas nosmbHOCTh: yuebuuk / WM. U. Ckopoborateix, P. P.
Cunopuyk, W. IlI. Ilupouenckas [u ap.]; mox pexn. M. . Ckopoborateix, P. P.
Cunopuyka, W. I1. Illupouenckoit. — Mocksa: KuoPyc, 2023. — 311 c¢. — ISBN
978-5-406-11733-0. — URL: https://book.ru/book/950257

4.3. OCo0eHHOCTH OpraHM3auvu O00pPa30BATEJbHON JeSITeJbHOCTH IJf JHI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI

Nudopmariis o crenuanbHbIX YCIOBUSX, CO3JaHHBIX IS OOYYaOIUXCS C
OTPaHUYCHHBIMU BO3MOKHOCTSMHM  3JIOPOBbS, pa3MElIeHa Ha  caidTe KOoJulemka
(https://kmept.ru/ ).
Hnst obyuenuss wHBamuaoB u Jymn ¢ OB3, wuMerOmmx HapyIIeHUS OIOPHO-
JIBUTATEJIPHOTO armapara 00eCIeunBarOTCsl YCIOBUS OECIPENSTCTBEHHOTO JOCTYIIA B
y4eOHbIE TIOMEIICHUS, CTOJIOBYIO, TYyaJeTHBIC, IPYyrue TMOMEIICHUS (Haaudue
MaH/yCOB, MOPYYHEH, pacCIIMPEHHBIX ABEPHBIX IPOEMOB U Jp.).

JIist amantanuu K BOCHPUATHIO 00yyaromuMucs uHBanuaamMu u jutamu ¢ OB3 ¢
HapyILIEHHBIM CIYXOM CIPaBOYHOr0, Y4eOHOro Marepuajga HMMEIOTCS CJeAyIolue
YCIOBHUS:

— 7 JIydlled OpUEHTAUUH B  ayJUTOPUU, MPUMEHSIIOTCS  CHUTHAJIBI,
OTIOBENIAIOIINE O Hayajle U KOHIIE 3aHATHS (CJIOBO «3BOHOK» MUIIETCS HA JJOCKE);

— BHHMaHHE CJIA00CIIBIIIANIETO 00YYa0IIerocs MPUBJICKASTCS TIEAAroroM XeCToM
(Ha TIe4Oo KJIaeTcs pyKa, OCYILIECTBIISIETCS HEPE3KOE MOXJIOMBIBAHHUE);

— pasroBapuBas C OOYy4YarOIIUMCS, IEJaror CMOTPUT Ha HEro, TOBOPHUT SICHO,
KOPOTKUMHU TIPEAJIOKEHUSIMHU, 00ecTieurBasi BO3MOXHOCTb YTEHHS 110 Ty0am.

— KomneHcanust 3aTpylHEHHII PEYEBOrO0 M HMHTEIUIEKTYaJbHOIO Pa3BUTHS
cmabocnplmanmux nHBanuaoB u auil ¢ OB3 mpoBoauTes 3a cuer:

— HCHOJIb30BAaHUS CXEM, JHarpaMM, PUCYHKOB, KOMIIBIOTEPHBIX MPE3EHTALUN C
TUINEPCCHUIKaMU, KOMMEHTUPYIONTUMU OT/IETIbHBIE KOMIIOHEHTHI U300PaKEeHNUS,

19


https://urait.ru/bcode/562293
https://urait.ru/bcode/561476
https://book.ru/book/957559
https://book.ru/book/950666
https://book.ru/book/950257
https://kmept.ru/

— PEryjsipHOro TMPUMEHEHUS YIOPAKHEHUM Ha Trpaduueckoe BbIJIEICHHE
CYILIECTBEHHBIX PU3HAKOB MPEAMETOB U SIBJICHUII;

— o0ecnedyeHus BO3MOXHOCTH JUIg OOydYaromierocss MOJY4YUTh aJpPECHYIO
KOHCYJIBTAIUIO TI0 AJIEKTPOHHON TOYTE 10 Mepe HEOOXOJUMOCTH.

JIns aganTauuMd K BOCHPUATHIO MHBaMAamu U ymnamu ¢ OB3 ¢ HapymeHusamu
3peHUs CIIPaBOYHOr0, Y4eOHOI0, MPOCBETUTEIBCKOTO MaTepHaa, mpeyCMOTPEHHOTO
o0Opa3oBaTeNbHON MPOrpaMMOi, 00ECTIeYnBaIOTCA CIIETYIOIINE YCIOBUS:

— BeJlleTcs ajnanrtauus opuiMaibHOro caiita B cetu MHTEpHET ¢ y4eToM 0COoObIX
NOTPeOHOCTEN MHBATUIOB IO 3PEHUI0, 00ECTIEUNBAETCS HAIMYKE KPYITHO IPU(PTOBOM
CIIpaBOYHOM MH(OPMAIIMK O paCIUCAaHUU YUCOHBIX 3aHATUH;

— B HayaJie yueOHOro rojia 00yyarouecs: HECKOJIbKO pa3 MPOBOIATCS 1O 3AaHUIO
KMOIIT puist 3artoMUHAHUS MECTOPACTIONOKEHNSI KAOMHETOB, IIOMEIIEHUH, KOTOPBIMU
OHU OynyT TOJB30BaThCS; MEAaror, ero coOeceqHUKH, NPUCYTCTBYIOIINE
NPEJICTaBISIOTCS O0yYaroUIMMCsl, KaXIbld pa3 Ha3bIBAaeTCsl TOT, K KOMY Ieiaror
obOparaercs;

— JICUCTBUSA, KECThI, IEPEMEILECHUS NeJarora KOPOTKO U SICHO KOMMEHTUPYIOTCS;
neyaTHass MH(OpManus NpPeAoCTaBIAETCS KPYNHbIM MWIPUPTOM (OT 18 MyHKTOB),
TOTAJIBHO O03BYYMBAETCA; OOECHEYMBAETCA HEOOXOAMMBIM YPOBEHb OCBEIIEHHOCTU
MMOMEIICHUH;

— IPEAOCTaBIAECTCS BO3MOXKHOCTh MCIOJIb30BATh KOMIIBIOTEPHI BO BPEMsI 3aHITHUM
Y TIPaBO 3aMUCH OOBICHEHUS Ha TUKTO(DOH (110 kKeTaHuo 00yJaronierocs).

[Ipu HEOOXOAMMOCTH MPENOCTABISAIOTCA OECIUIATHO CHEelUalbHbIe YYEOHUKHU U
y4yeOHble TocoOusi, wuHas ydeOHas juTeparypa. HMmeercss BO3MOXKHOCTB
MPEJOCTaBICHUSI YCIyr aCCHUCTEHTa, OKasbiBatolero ooOydarommumes ¢ OB3
HEOOXOJMMYI0 TEXHUYECKYIO MOMOIIb, B TOM YHCJIE YCIYr CypAONEPEBOAYUKOB U
TU(DIOCYPIOTIEPEBOUNKOB.

dopmMma poBeACHUS TEKYIIEH U TPOMEKYTOUHOM aTTECTAIIUH JJII O0yJarOIINXCS C
OB3 omnpenenseTcs mpenojaBaTeleM B COOTBETCTBUM C y4eOHbIM IiaHoM. Ilpum
HeoOxomumocTu ofyuatomemycs ¢ OB3 ¢ yueToM e€ro HMHIMBHUIYaITbHBIX
NCUX0(U3NUECKUX OCOOEHHOCTEW HAaeTCs BO3MOXKHOCTH MPOUTH MPOMEKYTOUHYIO
aTTeCTaIMI0 YCTHO, MUChMEHHO Ha Oymare, MUCHbMEHHO Ha KOMIIbIOTEpe, B (hopme
TECTUPOBAaHUS W T.M., JUOO TMPEAOCTABIAETCS JIONMOJHUTEIBLHOE BpeMs s
MOATOTOBKHU OTBETA.

20



5. KOHTPOJIb

U OLEHKA

HPOPECCHUOHAJIBHOI'O MOAYJIA

PE3YJbBTATOB

OCBOEHMUA

@®opMBbI U METOJIbI KOHTPOJISL U OLICHKHU Pe3yJIbTaTOB O0YUYEHHS TOJKHBI TO3BOJISTh
IPOBEPATh y OOYydaIOIUXCS HE TOJIBKO C(HOPMUPOBAHHOCTH MpOodheccrnoHaIbHBIX
KOMIIETEHIIMM, HO U pa3BUTHE OOIMIMX KOMIETEHIUN U 00eCIeUNBAIOIINX UX YMEHHUH.

Pe3yabTarsl @®opMbI 1 METOAbI KOHTPOJISI
(ocBOEeHHBbIE OcHOBHbBIE IIOKA3aTEJIH M OLIeHKH
npogeccuoHaIbHbIE OLIEHKH pe3yJibTaTa
KOMIIETEeHIIHH)

IIK 3.1. Ocymiectisats | MccnenoBanue coCTOSAHUSA HaOmronenune 3a Xoaom
(bopmupoBaHue KJIMEHTCKOM | TOTPEOUTENBCKOTO PHIHKA IO BBITIOJIHEHUS TPAKTUYECKUX
0asbl M €€ AKTyaIu3aluio Ha | ACCOPTUMEHTHBIM IpyIIam 3agaHui. TecTOBBIA KOHTPOJIb
OCHOBE uH(OpMAIIH o | ToBapoB. @opmupoBaHHe 3HAHWH.

MOTEHIMATBHBIX KIUEHTAaX U UX
noTpeOHOCTAX, B TOM YHCIE C
UCIIOJIb30BaHUEM LHU(POBBIX U
MH(POPMALIMOHHBIX
TEXHOJIOTUH.

TOPrOBOT'0 ACCOPTHUMEHTA IO
pe3ynbTaraM aHalu3a
ACCOPTUMEHTHOMN MOJUTUKU
TOPrOBOM OpraHu3aluu
Pacno3naBanue TOBapoB
ACCOPTUMEHTHOM
MPUHAICKHOCTH. Pacuer
nokasarelen aCCOPTUMEHTA
BrisBrienne (hakTOpOoB,
BIUSIONINX HA aCCOPTUMEHT H
Ka4yecTBO TOBapoOB
OnpeneneHne HOMEHKJIATYpPBI
roKa3aresei KadecTBa,
obecrnieunBaroIIne
0€30MacHOCTh TOBAaPOB

1o

HuddepennmpoBannas oreHKa
3a UCCIIEeIOBATENbCKYI0 PaboTy

I1IK 3.2. OcylecTBIsTh
3¢ pexTUBHOE B3aUMOJICHCTBHE
C KIMEHTaMH B TIpoliecce
BEICHUA MPEII0TOBOPHOM
paboOTHI ¥ IPOJIAKH TOBAPOB.

IIpumeHeHue HOPMAaTHUBHBIX
JOKYyMEHTOB ~ TIO0  TOPSIKY
CITMCaHHA TOBAPHBIX TOTCPD.
Pacuer KonmmuecTBEHHBIX
HOTEPb: ECTECTBEHHOHN YObUIU U

npepeanu3aiioHHbIX
TOBAPHBIX IMMOTCPb.

[InanupoBanue Mep no
MpeAYNPEKACHUIO u

COKPAIIEHUIO TOBAPHBIX MOTEPh

Habnronenue 3a xoom
BBITIOJHEHUS IPAKTHYECKUX
3aIaHUM U pELICHUs CUTYyaluH,
OLICHKA pe3yJbTaTa.

TecToBBIN KOHTPOJIb 3HAHUM.

IK 3.3. ObecneunBaTh
a3 pexTUBHOE B3aUMOJCHCTBHE
C KJIMeHTaMH (ITOKYTIaTeIsIMH1) B
MpolLecce MpoJiaXxu TOBApOB, B
TOM 4HCIE C UCIHOJIb30BaHUE
CHeIHaTM3UPOBAHHBIX
MIPOrPaMMHBIX TPOIYKTOB.

[IK 34. Peanu3oBbIBaTh
MEpPOMPUATHS AJIs1 00ecTiedeHUsI
BBIMIOJTHEHUS IJIaHA MPOAAXK.

AHanu3 ToBapHOU
uH(pOpPMaIIUU B COOTBETCTBHUHU C
YCTaHOBJICHHBIMHU
TpeOOBaHUSAMHU

Pacmmdposka MapKUPOBKH
TOBApOB. PacnoznaBanne
UH(POPMALIMOHHBIX 3HAKOB

HaGmronenune 3a XOI0M
BBIITIOJTHEHUS MPaKTUYECKHUX
3aJaHuH.

HuddepennmpoBannas oreHKa
3a MCCJIE0BATENbCKYIO paboTy.
HuddepennmpoBannas oreHKa
3a UCCIIEIOBATEIbCKYIO paboTy
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IIK 3.5. Oo6ecrieunBarh | BeIIBIEHIE ¢dakTopos, | HaGmonenue 3a XOI0M
peanu3alyio MEPONPUATHH MO | BIMAIOMIMX HAa  COXPAaHEHHE | BBHIIOJHECHUS MPaKTUYECKUX
CTUMYJIHPOBAHUIO KayecTBa M 0O€30MacHOCTb | 33JJaHUM U OIEHKa pe3yibTara.
TIOKYTIATEILCKOTO CIIPOCa. TOBAPOB IPU TPAHCHOPTUPOBKE | TeCTOBBIN KOHTPOJIb 3HAHUU.
u XpaHCHUHN toBapos/ | luddepeHimpoBantas omeHKa
Cobmronenue CPOKOB U | 32 HCCIIE0BATENbCKYIO PabOTy
YCIIOBUM XpaHEHUs TOBapoOB B
COOTBETCTBUH C TPEOOBAHUSIMU
CTaHJapTa. [IpoBepka
MPaBUILHOCTH odopmIIeHUS
COTIPOBOIUTENIBHBIX
JOKYMEHTOB TNpHU  TIPHUEMKE
TOBAPHBIX MAPTUI
IIK 3.6. Ocymectsists | CobntofeHue caHuTapHoO- KoHnTpo:b
KOHTPOJIb COCTOSHUS TOBAPHBIX | SITHICMHOJOIMICCKUX pyKOBOILI/ITeJIeﬁ
3amacoB, B TOM u4mcie c | TpeOOBaHMH K TOBapaM u MPAKTUKU, 3a COOIIOJeHUEM
NPUMEHEHHEM  POrPaMMHBIX | YTAKOBKE MIpaBWJI JTUYHOM TUTHEHBI
IIPOIYKTOB. IIpoxoxxaeHue  MEIUIMHCKUX
OCMOTPOB M CaHUTApHBIX
MHUHHMYMOB
IIK 3.7. CocraBusars | KoHTposb kauecTBa u | HaGmronenue 3a XOI0M
aHAJIMTUYECKUE OTYeThl 10 | KomudecTBa ToBapoB OTOOD BBITIOJIHEHUS MPaKTUYECKUX
npojaxkaM, B TOM uHcle c | PO TOBapOB, JUIs OLCHKHU U 3aJlaHui U OIIeHKa pe3yJibTara.
NPUMEHEHHEM  IPOrPaMMHbIX | KOHTPOIIS KauecTBa MPaKTUYECKUX  3aJaHuil U
IIPOYKTOB OLICHKA pe3ybTara.
[IK 3.8. Opranu3oBbIBaTh Ananmus conpoBoauTeNNbHBIX | HabGmonenue 3a XOJI0M
MOCJIENPOJAKHOE JIOKYMEHTOB, BBITIOJIHEHUS MPaKTUYECKUX
KOHCYJIbTallHOHHO- MOJITBEP K IAOIIUX 3a/laHuM U OlleHKa pe3yJibTaTa.
nH(OpPMALIMOHHOE COOTBETCTBHUE TOBAapOB,
COIPOBOXACHHUE KIIMEHTOB, B YCTaHOBJICHHBIM  TpeOOBaHUs
TOM YHCJIE C UCITOJIb30BaHUEM TP.
U(POBBIX U
MH(POPMALIMOHHBIX
TEXHOJIOTUH.
TpeGoBanus Kk pe3yJbTaTaM 0CBOCHUS @®opMbl M MeTOABI C(POPMHPOBAHHOCTH
(001Me KOMNeTEeHIUH) KOMIIETeHI M

OK O0l. Bpibuparh cmocoObl pemieHus 3anad
npodeCCHOHATEHON JeSITeTbHOCTH
MPUMEHUTEIHHO K PAa3JIMYHBIM KOHTEKCTaM;

Onenka npenojaBaTensi B y4acTUU CTYJEHTa B
y4eOHBIX, 00pa30BaTEIbHBIX, BOCIHUTATEIbHBIX
MEpOTPHUATHSIX B paMKax mpodeccuu.

OK 02. Hcnonb30BaThb COBPEMEHHBIE CPEACTBA
MOKCKa, aHaymza U UHTEPIIpETALNU
nHpopManuu, ¥ HHGOPMAITMOHHBIE TEXHOJIOTUU
JUIS  BBIMOJHEHUS] 3agad  IpodeCcCUOHATbHON
JesITeNIbHOCTH,

Ha6moz[eHHe 3a COG.HIOI[GHI/IGM TCXHOJIOTHH
H3TOTOBJICHUA IIPOJAYKTA.

OK 03. [IImanupoBaTh ¥ peaTM30BHIBATH
coOcTBeHHOE MPO(ECCHOHATEHOE U JIMYHOCTHOE
pa3BUTHE, MpeaNPUHUMATEIbCKYIO
NEeATEILHOCT, B MpodecCuoHaIbHOU  cdepe,
UCIOJIb30BaTh  3HAHMA 1O  TPABOBOM W

Ha6JHOI[eHI/Ie 3a MOBCACHHUCM B HCCTAHAAPTHBIX
M HCIITATHBIX CUTyalUAX.
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¢uHaHCOBOW  TIpaMOTHOCTH B
’KM3HCHHBIX CUTYAIHSX;

PA3INIHBIX

OK 04. 3ddexTnBHO B3aMMOIECHCTBOBATH U
paboTaTh B KOJIJICKTUBE 1 KOMAH/IE;

HaGnronenue, OIICHKA
pelieHus npodecCHOHATBHBIX
HPaKTHYECKOTO 3aJaHuUSI.

nperoaaBareneM
3ajad,

OK 05. OcymecTBIsITh YCTHYIO U MHUCBMEHHYIO
KOMMYHHMKAIIMI0O Ha TOCYIJapCTBEHHOM SI3bIKE
Poccuiickoi denepanun C YYETOM
O0COOCHHOCTEM COLMAIbHOTO M KYJBTYPHOTO
KOHTEKCTa;

OnpeneneHue  mpenojaBaTeleM  JIMAEPCKUX
Ka4yecTB, HAOIIOIEHUE 3a OTHOLICHUSIMU BHYTpPHU
rpynnel.  Habmionenwe  3a  opraHuzanueit
KOJIJIEKTUBHON ~ JIESITEIbHOCTH, OOLICHHEM C
[IPENIOIAaBATENIEM U PYKOBOJAUTEIISIMH.

OK 07. CopeiicTBOBaThH COXPAHEHUIO
OKpyXarollel cpenpl, pecypcocOepekeHuto,
NPUMEHITh 3HAaHUA OO0 W3MEHEHMH KJIMMara,
MIPUHIIMIIBI OepeKIIMBOTO MIPOU3BO/ICTBA,
3¢ PeKTUBHO JEHCTBOBATh B YPE3BBIUYANWHBIX
CUTYallUsIX;

Habmionenue 3a pazButueM camooOpa3oBaHusl.

23






